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How to read your results:

Scores for each employee survey statement, as shown in most the graphs of this report, were calculated from the average of all of your 
employee ratings for that particular statement on the range of -3 (not at all satisfied or important), 0 being neutral, to +3 (very satisfied or 
important). To download the survey follow this link: 
http://www.oregon100best.com/Projects/Non-Profit-Event/Nonprofit-employee-survey-questions.html

You'll note that we had six major categories in the employee survey: 
     1) Benefits and compensation
     2) Work environment
     3) Decision-making and trust
     4) Performance management
     5) Career development and learning
     6) Sustainable practices (Used only to determine 100 Best Green Companies, released in our June issue)
 
 
The first graph in this report (7 vertical bars) displays your average score for each of these six major categories on a scale of 0 to 100. It's the 
-3 to +3 average per category converted into a 100-point scale. The last vertical bar titled "Employee Survey of Benefits" came from the 
employer survey completed by a representative of your organization.

We hope these reports will help create best workplace practices within your organization.

              Thank you, 
              100 Best Research Team  

2010 Comprehensive Report Package

Davis, Hibbitts & Midghall
203 S.W. Pine St.
Portland, Oregon 97204
503-220-0575 

Oregon Business magazine
610 S.W. Broadway, Suite 200
Portland, Oregon 97205 
503-223-0304
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Overall category scores, 100-point scale
Employee SATISFACTION ratings and employer survey

77.2 75.2

67.8
72.2 74.3

64.9
71.7

79.0 77.7

69.1 69.9
75.7

67.566.0

0

20

40

60

80

100

Benefits and
compensation

Work
environment

Decision-
making and

trust

Performance
management

Career
development
and learning

Sustainable
practices

EMPLOYER
SURVEY OF
BENEFITS

Participating nonprofit name

All Participating Nonprofits

EMPLOYEE SURVEY

brandonsawyer2
Text Box
SAMPLE REPORT
DATA  ARE NOT ACCURATE



100 Best Nonprofits survey

2010 Comprehensive Report Package for

Employee SATISFACTION vs. IMPORTANCE ratings
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Employee SATISFACTION vs. IMPORTANCE ratings
Benefits and compensation
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Organization's commitment to career and salary advancement

Organization's retention of highly qualified employees

Fairness of compensation structure across the organization

Adequacy of compensation (pay, benefits, bonuses, paid time off)

Organization's financial contribution to employee's retirement
plan

Reliability and performance of retirement savings plan (401(k),
403(b) or pension)

Wellness and fitness programs

Health insurance plan options (dental, alternative care, vision, etc.)

Health plan for employees and families

Cost of health insurance for employees and families
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Employee SATISFACTION vs. IMPORTANCE ratings
Work environment

1.8

2.0

1.4

2.7

1.9

2.2

2.7

2.6

2.0

1.8

1.5

1.1

2.8

2.3

2.0

1.7

0.9

1.8

2.0

0.2

-3.0 -2.0 -1.0 0.0 1.0 2.0 3.0

Clearly defined policies and procedures

Sense of shared accountability when problems arise

Organization's support for the broader community

Tools, equipment and technical support to facilitate work

Quality and efficiency of physical workspace

Enjoyment of the work environment and having fun at work

Teamwork and cooperation across organization

Ability to balance family and job obligation

Fairness for differing racial, gender, sexual-orientation or disability
groups

Flexible schedules (including job-sharing, telecommuting, flex-time,
etc.)
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Employee SATISFACTION vs. IMPORTANCE ratings
Decision-making and trust
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Formal processes for employee concerns and complaints

Pride and belief in the organization

Ability to speak openly with supervisors about problems with co-
workers
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Trust in the Board

Trust in top management decision-making

Trust between managers and employees

Employee involvement in decision-making
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Treatment of employees by supervisors
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Employee SATISFACTION vs. IMPORTANCE ratings
Performance management
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Employee SATISFACTION vs. IMPORTANCE ratings
Career development and learning
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Employee SATISFACTION vs. IMPORTANCE ratings
Sustainable practices
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Organization's efficiency efforts toward a sustainable workplace
(compact fluorescent bulbs, low flow equipment, weatherizing, etc.)

Employee recognition and rewards for meeting or exceeding
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Employee SATISFACTION ratings versus
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Employee SATISFACTION ratings
Benefits and compensation
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Employee SATISFACTION ratings
Work environment
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Employee SATISFACTION ratings
Decision-making and trust
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Employee SATISFACTION ratings
Performance management

1.0

1.3

0.9

0.9

1.6

0.9

1.5

1.2

1.3

1.4

-0.5

1.2

0.6

1.1

2.4

0.5

1.8

0.8

1.5

1.3

-3.0 -2.0 -1.0 0.0 1.0 2.0 3.0

Acknowledgement of top performers by management

Rewards for top performance (e.g. prizes, time off)

Clear understanding of organization's mission and purpose

Clear communication of goals and expectations for a given job

Timely discipline and termination of poor performers

Accountability of management for job performance

Accountability of employees for job performance

Follow-up to performance reviews to help employees improve

Employee performance reviews (timely, thorough, useful, etc.)

Consistent feedback from supervisors on employee job
performance

Participating nonprofit name

All Participating Nonprofits

Participating nonprofit name

brandonsawyer2
Text Box
SAMPLE REPORT
DATA  ARE NOT ACCURATE



Employee SATISFACTION ratings
Career development and learning
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Employee SATISFACTION ratings
Sustainable practices
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Employee IMPORTANCE ratings versus
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Employee IMPORTANCE ratings
Benefits and compensation
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Employee IMPORTANCE ratings
Work environment
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Employee IMPORTANCE ratings
Decision-making and trust
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Employee IMPORTANCE ratings
Performance management
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Employee IMPORTANCE ratings
Career development and learning

2.3

1.7

2.4

1.4

2.2

2.4

2.3

2.4

2.4

2.3

2.6

1.0

2.8

0.8

1.9

2.3

1.7

2.1

2.6

2.0

-3.0 -2.0 -1.0 0.0 1.0 2.0 3.0

Accurate, timely and informative communication from employer

Upper management diversity: race, gender, sexual-orientation,
etc.

Opportunities for increases in pay and benefits

Support for additional education not directly related to job

Support for additional education directly related to job

Training for new and current employees

Promotion from within the organization

Promotion based on performance

Opportunities to grow and stay challenged long-term

Training to advance career

Participating nonprofit name

All Participating Nonprofits

Participating nonprofit name

brandonsawyer2
Text Box
SAMPLE REPORT
DATA  ARE NOT ACCURATE



Employee IMPORTANCE ratings
Sustainable practices
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Percentage of health insurance premium paid by employer
Employer survey of benefits
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Health and wellness coverage
Employer survey of benefits
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Insurance coverage
Employer survey of benefits
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Paid time off, PTO plans
Employer survey of benefits
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Work/life balance
Employer survey of benefits
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Family friendly policies
Employer survey of benefits

30.0%

20.0%

30.0%

20.0%

50.0%

40.0%

50.0%

40.0%

60.0%

30.0%

60.0%

30.0%

0% 20% 40% 60% 80% 100%

On-site child care 

Financial assistance for
adoption of child

Paid paternity leave

Paid maternity leave

100 Best Nonprofits
Top 33 Small Orgs.
All participants

13.5%

12.9%

3.2%

1.3%

Participating nonprofit name

brandonsawyer2
Text Box
SAMPLE REPORT
DATA  ARE NOT ACCURATE



Family friendly policies
Employer survey of benefits
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Expense coverage and retirement
Employer survey of benefits
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Retirement plans
Employer survey of benefits
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Education and career development
Employer survey of benefits
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Diversity in management
Employer survey of benefits
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Sustainable practices
Employer survey of benefits
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Sustainable practices
Employer survey of benefits
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OBM 100 Best Companies—2010
Davis, Hibbitts & Midghall, Inc. 

1 

 Employee Comments for Your Organization—2010
   
 

What about your organization makes it great? What about your organization would you like to improve? 

1 My boss  Better sharing of financial information 

2 Free espresso drinks on Fridays Education benefits and more frequent trainings 

3 Layout of the office, my coworkers Nothing I can think of 

4 Flexibility of work schedule. Ability to balance 
family life with work 

Promotion from within the company 

5 Great products and respect from clients, nice 
bonuses and on-the-spot rewards 

Base salary, health benefits 

6 Cool supervisor and team energy, career 
development has been tremendous 

More time off and holidays 

7 Working from home once a week. Management 
connection with staff. 

Too many meetings 
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